


HOW IT WORKS

Support 
Silver Services 
(Included with CMS subscriptions) Platinum Services (Optional)

Support Availability 24/5: Sunday 8 pm ET – Friday 8 pm ET 24 hours/day, 7 days/week, 365 days/year

Named Callers 3 15

Support Tool Access Included Included

Dedicated Relationship Manager Included Included

Expedite Requests Available at additional cost Included

Response Time Severity 1: 8 business hours 
Severity 2: 2 business days 
Severity 3: 4 business days or future release

Severity 1: 4 business hours 
Severity 2: 1 business day 
Severity 3: 2 business days

Verification

Verification9 40.68 301.9225  scH release


