
CONSUMER SURVEY:

Contactless 
Cards are King

Of the 71% of respondents who 
cited losing their payment card:
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went in to a branch 
and of those, 58% got 
a new card instantly22%

Overall:

Branches are fastest.

Learn more about our o�erings for contactless 
cards at: entrust.com/instant-card-issuance

100%
84%

are familiar with 
contactless technology

believe contactless 
cards are here to stay

notified bank via 
phone and of those, 
73% waited 1-7 days 

84%

75%
prefer contactless 

card payment

Source: State of Contactless Cards, July 2020, an Entrust survey of 1,000 cardholders


