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Classification: Public 2 

e) an injury or disability for which benefits were claimed or received under the insurance 

plan established under the Workplace Safety and Insurance Act, 1997. 

4. Multi-Year Accessibility Plan 

 

General Requirements 
Self-Serve Kiosks  Compliance Date: January 1, 2014  
If and when Entrust designs, procures or acquires ñself-service kiosksò, we will consider what, 
if any, accessibility features could be built into the kiosks to best meet the needs of customers 
and clients with disabilities ï 



 
 

Classification: Public 3 

The accessible website and web content requirements apply only with respect to:  
 

 Entrustôs websites that are accessible to the public (i.e., excludes intranet websites 
but includes websites accessible only by customers);  

 websites and web content, including web-based applications, that Entrust controls 
directly or through a contractual relationship that allows for modification of the 
product; and  

 web content published on a website after January 1, 2012.  
 
Entrust will ensure that all ñnew internet websites and web contentò conform with the World 
Wide Web Consortium Web Content Accessibility Guidelines (WCAB) 2.0 Level A 
requirements, except where doing so is not practicable having regard to, among other things, 
the availability of commercial software or tools or both, and any significant impact on an 
implementation timeline that was planned or initiated before January 1, 2012.  
 
ñNew internet websites and web contentò means either a website with a new domain name 
or a website with an existing domain name undergoing a ñsignificant refreshò.  
 



 
 

Classification: Public 4 

Entrust will notify the public of the availability of accessible formats and communication 
supports.  
 

 

Employment Standards 
Workplace Emergency Response 
Information  

Compliance Date: January 1, 2012 





 
 

Classification: Public 6 
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