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and may be renewed for additional periods of one year each upon Customer’s acceptance of Entrust’s renewal 
terms (the initial and renewal terms, if any, are the “Term”) .   
 
2. Software/Support Services. The term “Standard Software” means Entrust software products that Entrust 
makes generally available to all customers as a standard product, including Updates and Upgrades (both 
defined below). The term “Custom Software” means a Entrust software product that is developed for a specific 
Customer, excluding Updates and Upgrades, and may include modifications of a Standard Software product. 
The term “Covered Software” refers to both or either Standard Software and Custom Software. During the 
Term of this Agreement, except as may be stated to the contrary on the Cover Sheet, Entrust will provide e Covered Software; (ii) 

Entrust will answer questions concerning installation of the Covered Software in the form originally delivered 
and installed, if applicable, by Entrust; and (iii) Entrust will seek to resolve Customer’s problems that occur 
during normal usage of the Covered Software. Notwithstanding the foregoing, if Entrust determines in its sole 
discretion that Customer requires ongoing help with a particular problem that is not caused by errors in the 
Covered Software, Entrust may refer Customer to Entrust’s professional services support group, for which an 
additional charge may apply. 
(b) Remedying Software Errors.  Entrust will use commercially reasonable efforts to remedy any programming 
error in the Covered Software that is attributable to Entrust and prevents the Covered Software from 
substantially conforming to its specifications.  Such remedy may consist of correcting portions of the Covered 
Software or of communicating to Customer a workaround that gives Customer the ability to achieve substantially 
the same functionality as would be obtained without the programming error, as determined by Entrust.   
(c) Contacting Entrust.  To receive the Support under Section 2 (a) or (b) above, the Customer must contact 
Entrust by calling or faxing Entrust’s Customer Support Center at the numbers stated on the Cover Sheet.  
Entrust’s Customer Support Center is staffed 24 hours per day, 7 days per week, 365 days per year. The 
Customer Support Center will direct the Customer’s call to the appropriate Entrust support personnel, depending 
upon Entrust’s determination of the nature of the problem the Customer is experiencing with the Covered 
Software.  Entrust will acknowledge requests for support within one business day of its receipt of Customer’s 
request for support. 
(d)  Software Updates. During the Term o 7302 04CT Entrust will make available to Customer for no 

additional fee 





item to Customer, unless Customer has provided Entrust with 



to conflicts of laws provisions and the parties expressly submit to the non-exclusive jurisdiction of and venue 
in the courts in Ottawa, Ontario.  This Agreement represents the only agreement between the parties concerning 
the subject matter hereof and supersedes all prior representations, understandings and agreements whether 
written or oral. Conflicting or additional terms contained in a purchase order or similar document issued by 
Customer do not amend the terms of this Agreement and are of no force or effect notwithstanding any statements 


