
Regional Ribbon FAQs

Q: Which printers can use regionalized supplies?



Q: How can I verify if the printer has been regionalized?

A:  A regionalized printer will display the region code to the right of the printer model 
number on the LCD screen. 

Q: Is my printer regionalized when I update the firmware?

A:  No; the printer firmware updates the printer with the latest feature set including 
regional ribbon capabilities. To regionalize your printer, you must load a regional 
ribbon in the printer.

Q: What happens to the printer when it becomes regionalized?

A:  Printer settings are updated to regional supplies for the YMCKT, YMCKT-KT, and 
ymcKT ribbon formats. Previous original color panel ribbons of the same formats 
can no longer be used. All other non-regionalized supplies will not be impacted.

Q:  Is there a difference in price for regional ribbons compared to the previous 
legacy ribbons?

A:  Yes; the original legacy ribbon pricing is increasing due to material and 
manufacturing cost increases. Regional ribbons are available at a lower  
price – saving you more money. 

Q: Will legacy (non-regionalized) ribbons be discontinued?
A:  



Q. Do I need to change any printer settings when I start using regional ribbons?

A.  In some instances there may be a necessary change if the YMC power settings 
have been modified to the maximum range. In this case, ribbon wrinkling or ribbon 
breakage may occur. The power setting will then need to be reduced closer to 
default for best performance. Work with your local Entrust provider for guidance on 
any necessary changes.

Q:  Which error code is shown on the printer display if a regional ribbon is loaded 
into a printer that does not have the necessary firmware for regional ribbons?

A:  If a regionalized ribbon is installed in the printer before the firmware has been 
updated, the following error is displayed on the LCD: Print ribbon not supported 119.

Q:  Which error code is shown on printer display if a legacy (non-regional) ribbon is 
installed in a regionalized printer?

A:  If a legacy ribbon (in formats: YMCKT, YMCKT-KT, ymckT [1/2], and ymckT-KT [1/2] 
is installed into the regionalized printer, the following error would appear on the 
LCD: Supply region not valid 224.

Q:  What can be done if the printer gets regionalized accidentally before all original 
legacy ribbons on hand are consumed?

A:  Contact your local Entrust provider for support.

Q: Where can I find regional ribbon information?
A:  Regional ribbon information is available at: https://www.entrust.com/
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